OBILIKA  YC/JOBHA 3A YYACTHE B
[TPOMOIIUSATA HA VISA “15 % cash back npu
nokymnka c kapra Visa ot Foodpanda”

1. OpraHusanusag Ha
JONMYCTUMHU yYaCTHULIU

ImpoMoLuUATa H

[IpomonusaTa “15 % cash back npu nokynka c
kapra Visa ot Foodpanda” (,[IpomonusaTa“) ce
opranuswupa ot ,JlenuBbpu Xupoy bbarapusa”
EOO/Jl, EMK:203039843, cbc ceganuile H
ajpec Ha ynpasjeHue rp. Codus, paloH
JJloseHen", [IpoMuiLIEHa 30Ha
JXJaaauaHuka“, yia. ,Cpe6bpHa“ Ne2, Mo6u
Apt bunguur, er. 2 (,OpraHusartop”).
[IpomMonusiTa ce mpoBexJa ¢ PUHAHCOBOTO
cbaedictBue Ha Visa Europe Services Inc,
JPYXXeCTBO C OrpaHU4YeHa OTIrOBOPHOCT,
y4peleH0 W  CBbLIEeCTBYyBalll0 CbIJIACHO
3aKOHOJATEJNCTBOTO Ha Besauko6puTtaHus,
uaeHTUPUKalMoHeH HoMmep 05139966,
cejasvile U aapec Ha ynpajeHue: 1 Sheldon
Square, London, W2 6TT (,,[lapTHBOP”).

Hacrosamutre o06mu  yciaoBus  (,06mu
yCa0BUAY) ca H3TOTBEHM U MYyOGJUYHO
ONOBECTEHU KbM JlaTaTa Ha 3alovyBaHe Ha
[IpomonuaTa M ca CBOGOJHO JOCTHIHU Ha
WHTEpPHET ajpec:
https://www.foodpanda.bg/contents/visa

npe3 1eaus nepuoa Ha IlpomonusaTra B
CbOTBETCTBHE C M3MCKBAaHUATA Ha
MPUIOKHUMOTO O'bJIrapCKO 3aKOHOAATEJICTBO.

Cpoxk Ha [IpomonusTa

[IpomonuaTa ce npoBexJa B Iepuoja
15.04.2020 r. go 14.05.2020 r. (,Cpok Ha
[IlpomMonuaTa“) wiad [0 U34YepnBaHe Ha
HarpagHuss ¢oua. [lpu u34yepnBaHe Ha
npeABUjleHUsT HarpajeH ¢OHA, KpasT Ha
npoMouusTa lje 6'bJe odprUIMaTHO 0OsIBEH HA
calTa Ha [IpomMonusaTa:
https://www.foodpanda.bg/contents/visa

TepuTtopuaneHn o6xBat Ha [I[pomMonusTa

[IpomonusaTa ce
TEPUTOpUATA  HA

OCBIIECTBSABA
Bbarapus

Ha
4ypes

GENERAL TERMS AND CONDITIONS FOR
PARTICIPATION OF VISA PROMOTION “15%
cash back upon purchase with Visa card by
Foodpanda”

1. Organization of the promotion and eligible
participants

The promotion "15% cash back upon purchase
with Visa card via Foodpanda" ("Promotion")
is organized by "Delivery Hero Bulgaria” Ltd.,
UIC: 203039843, with registered office and
headquarters in Sofia, Lozenets district,
Industrial zone ,Hladilnika“, 2 Srebarna Str.,
Moby Art Building, 2nd floor (Organizer). The
promotion is sponsored by Visa Europe
Services Inc, a limited liability company
incorporated and existing under UK law,
identification number 05139966, registered
office and registered office: 1 Sheldon Square,
London, W2 6TT (Partner).

These General Terms and Conditions (the
"General Terms") have been prepared and
made public by the date of commencement of
the Promotion and are freely available at:
https://www.foodpanda.bg/contents/visa
throughout the Promotion period in
accordance with the requirements of the
applicable Bulgarian legislation.

Promotion period

The promotion takes place in the period
15.04.2020 to 14.05.2020 ("Promotion
Period") or until the prize pool is exhausted.
When the prize fund is exhausted, the end of
the promotion will be officially announced on
Promotion site:
https://www.foodpanda.bg/contents/visa

Territorial scope of the Promotion

The promotion is carried out on the territory
of the Republic Bulgaria via the food ordering




miatdopMaTa 3a HOpbYKAa Ha XpaHa
onepupaHa oT OpraHusaTtopa - yeb calTa
www.foodpanda.bg u MOOGUJIHOTO
npunoxenue Foodpanda (3aejHo Hapu4yaHU
Jliardopmara“). 3a HU36sirBaHe Ha
CbMHEHHs], [JIOCTaBKM Ha XpaHa ce
OCBILECTBSBAT CaMO Ha TEPUTOPHUATA Ha
rpazsoBeTe nocouyeHu B [liatrdopmara.

[IpaBo Ha yyacTtue B [IpomonusTa

B IlpomonuaTra uMMaT npaBo JAa ydacTBaT
BCUYKU GU3UYECKU JIMLA, HaBbpmiuwid 18
TFOJAUHU, IpUTEXKATEIU Ha KapTH Visa, KaKTo U
IOpUAUYECKH JIMLQA, IpUTeXaTeJd Ha KapTu
Visa, usgazieHy NpeAu HayajJHaTa JAaTa Ha
[lpomoyusata (15 ampun 2020 r.)
(,Yuactouuu“). B IIpomonusra ™orar pa
ydacTBaT BCUYKM JIMLA, NpUTeXaTeJd Ha
YyacTtBamu kKaptH, ¢ Kouto B Cpoka Ha
[IpoMonuaTa € W3BBPLIEHO IIOHE eJHO
IJIallaHe Ha op’bYyKa Ha CTOMHOCT Hag, 104B.
ypes [l1aTdopmara.

[IpuTexaTesnTe Ha mNoBe4ye OT efHa Visa
KapTa Morat Ja ydacTtBaT B l[lpomonusara,
KaTO H3MO0JI3BaT BCUYKU CBOM KapTu Visa,
KaTo 3a BCAKO IJalllaHe ¢ Kapta Visa me ce
npusaraT HacTtosuuTe OGIIHM yCI0BHS.

[IpaBo Ha yyacTue B [IpoMouusiTa faBaT caMo
MJIalaHus U3BbplIeHU upe3 [lnaTdopmaTa ¢
JleOUTHHY, NpeAIlJIaTeEH! W KPeJUTHHU KapTH
Visa, BkytouuTesiHO KapTu Visa Business u V
PAY uspazeHd mnpeau HadvajHaTa JaTa Ha
[IpomonusaTa (15.04.2020 r.) (,YvyacTBauu
KapTu").

[IpaBo Ha y4acTtue B [I[poMonaTa gaBat camo
NOPBYKH, KOUTO He Ca aHYJUMpPaHU U aKO
CbOTBETHO U3BBPIIEHOTO IUIAllaHe Ha
nopbyKaTa He MOJJIeKU HA Bb3CTAaHOBSABAaHE
ot Opranusaropa.

W3pu4yHO M3K/JIIYEHH OT Yy4yacTHETO B
[IlpomonuaTa ca: (i) cayxkuteauTe Ha
OpranuszaTtopa u Ha [lapTHBODpA.

2. MexanusbM Ha [IpomonusaTa

Bcekn mnpuTexares Ha Y4yacTBalla KapTa,
KOUTO U3BBpLIU nJianiaHe ypes

platform operated by the Organizer - the
website www.foodpanda.bg and the mobile
application Foodpanda (collectively referred
to as the "Platform"). For the avoidance of
doubt, deliveries are made only within the
cities indicated in the Platform.

Right to participate in the Promotion

All individuals over the age of 18, Visa card
holders, as well as legal entities that hold Visa
cards issued prior to the start date of the
Promotion (April 15, 2020) ("Participants")
are eligible to participate in the Promotion. All
persons, who hold Participating Cards, with
which at least one payment per order over
BGN 10 has been made in the Promotion
Period via the Platform, are eligible to
participate in the Promotion.

Holders of more than one Visa card may
participate in the Promotion using all their
Visa cards, and these General Terms will apply
to any payment with a Visa Card.

Only payments made through the Platform
with Visa Debit, Prepayment and Credit Card,
including Visa Business and V PAY cards
issued prior to the Promotion Start Date
(04/15/2020) ("Participating Cards"), are
eligible for participation in the Promotion.

Only orders that are not cancelled are given
the right to participate in the Promotion and if
the relevant payment of the order is not a
subject of refund by the Organizer.

Explicitly excluded from participation in the
Promotion are: (i) the employees of
the Organizer and the Partner.

2. Promotion mechanism

Each Cardholder who makes a payment via the
Platform on an order, made through the




[lnatdopMaTta Ha mNopbYKA HA XpaHa
HanpaBeHa upe3 [lnatdopmara, B paMKUTE Ha
Cpoka Ha [TpomoyusaTa noJiy4yaBa
Bb3CcTaHOBsiBaHe Ha 15% (cash back) ot
CTOMHOCTTa Ha 3allJlaTeHaTa M[opbYKa.
Bb3cTaHOBABaHETO 1€ Ce U3BBbpIIBA OT
[lapTHbOpa MO KapToBaTa CMeTKa Ha
YyacTBamaTa KapTa, C KOSITO € U3BbPIIEHO
CBbOTBETHOTO nJIallaHe. [lnamanus,
M3BbpUIEHM N0 Jpyr HA4MH OCBEH 4pe3
[lnatrdopmaTa, HsAMa JAa y4yacTBaT B
[IlpoMonMsTa U ChbOTBETHO HsSMa Jia JAaBaT
NpaBO Ha Bb3CTAaHOBSBAHE.

PasMepbT Ha cyMmaTa MNojJexalla Ha
Bb3cTaHOBsiBaHe (cash back) ce HaTpynsa B
pamMkuTe Ha Cpoka Ha IlpomonudaTa u ce
npeBex/a 06paTHO [0 KapToBaTa CMeTKa Ha
Y4yacTBamara KapTa, ¢ KOATO € U3BbpILIEHO
IJIallaHeTo /IalaHuaTa B cpok Ao 30 gHu
csef kpasd Ha Cpoka Ha [I[poMonusTa.

B'b3CTaHOBHBaHETO e ce I/IBB'prLIBa
JUPEKTHO KbM KapToBaTa CMeTKa, CBhbp3aHa
CbC ChOTBETHATa YYacTBallja KapTa, KOsITO e
M3M0J13BaHa 3a U3BbpIIBaHe Ha IJAIAHETO
Ha nmopbyka B [lnatdopmara jmaBama mpaBo
Ha y4actde B IIpoMonusaTa. B 6aHKOBOTO
M3BJIeYEeHHE TPEBOABT Ille 6bJe MOCOYEHO
Karo ,Visa - FoodPanda Promo*“.

Y4yacTHUK MOXe Ja OTKaxe y4yacThue B
[IpoMonuaTa, Kato 3a LeJTa cJleABa Ja
uHpopMmupa OpraHusaTopa, KaTo Inojaje
HCKaHe, B KOETO $ICHO € WAeHTUULHUpaH,
KaKTO U € I0OCOY€eHO, Ye He KeJlae [a [10J1y4aBa
Bb3CTaHOBABaHe Ha CyMH WJIH
IIPOMOLIMOHA/IHA KOMYHUKALUA BbB Bpb3Ka C
[IpomonuaTa.

MaxkcumaJsiga croriHocT Ha cash back

MakcuMasiHaTa o6Ila CTOMHOCT Ha CyMara,
KOSITO MO3e /la 6'b/le Bb3CTaHOBEHA Ha e/JUH
YyacTHuk mno reHepupaHus cash back za
Cpoka Ha [IpoMonusTa, HE3aBUCUMO OT Gpost
Ha NOPBYKUTE, He MOXe Ja HajABumasa 50
jeBa. Axko B paMmkuTe Ha Cpoka Ha
[TpoMonusTa Y4aCTHUK U3BBPLIU MJIALIAHUS
Ha NOPBYKM C YyacTBalla KapTa, 3a KOUTO

Platform within the Promotion Period,
receives a refund of 15% cash back of the
value of the paid order. The refund will be
made by the Partner on the card account of the
Participating Card, with which the respective
payment was made. Payments made
otherwise than through the Platform will not
participate in the Promotion and will not,
therefore, be entitled to refund.

The amount of cash back will be accumulated
within the Promotion Period and will be
transferred back to the card account of the
Participating Card, by which the payment/
payments was/were made, within 30 days
after the end of the Promotion Period.

The reimbursement will be made directly to
the card account associated with the
respective Participating Card, which was used
to make the payment of the order in the
Platform, giving the right to participate in the
Promotion. The bank statement will be
referred to as "Visa - FoodPanda Promo".

A participant may refuse to participate in the
Promotion by informing the Organizer and
submitting a request, in which the participant
is clearly identified, stating thathe / she does
not wish to receive refunds or promotional
communication in connection with the
Promotion.

Maximum cash back value

The maximum total value that can be refunded
to one Participant in the cash back generated
for the Promotion Period, regardless the
number of the orders, may not exceed BGN 50.
If, within the Promotion Period, a Participant
makes payments for orders with a
Participating Card for which he/she should
receive a refund in excess of the specified limit




cJeJiBa Jia MOJY4YH Bb3CTAaHOBSBaHe Ha CyMa
HaJBUIIABAllla ONpeJesieHUuss JUMHUT oT 50
JIB., TOH 1Ile M0JIYYU B'b3CTaHOBSIBaHE CaMO Ha
cymata orT 50 /B, KaTo BcsSKa CyMa,
HaJBUIIABallla TO3W pasMep, HAMa Ja O6bje

B'b3CTAaHOBSIBAHa, He3aBUCUMO KOJIKO
IJIallaHusg  ca U3BbpueHU. [locoyeHUsT
MakKCcUMaJleH pa3Mep Ha CcyMaTta 3a

Bb3CTAaHOBSIBaHE MOXKe [ia O'bJie JIOCTUTHAT C
eJIHO WJIM ToBeye IJIalllaHHs, HO BbB BCUYKHU
c/lydau Y4YacTHUK He MOXe /[Jla TOoJy4yu
B'b3CTAHOBSIBAHE Ha cyMa HaJBHIuaBaia 50
JIB. 32 cpoka Ha [[poMonusaTa.

MuHuManeH npar 3a y4actve B IpOMOIUATA.

MuHuMMa/sHaTa CTOMHOCT Ha MOPBYUK],
3amJalaHeTo, Ha KOATO C Y4YacTBalla KaprTa,
JlaBa mpaBo Ha y4actue B [IpoMouusiTa, € B
pa3mep Ha 10 sieBa.

OpraHusaTopbT u/uiaud [lapTHBOPBT cHU
3amnassar IIpaBoOTO Ja OTKaXKaT
Bb3CTAaHOBsSBaHe Ha cyMa (MpeAocTaBsiHEe Ha
cash back), ako npeneHu/T, Ue y4acTHETO Ha
CbOTBETHUSI YYaCTHUK WJIM U3BBPLIEHOTO
IJlallaHe MPOTHBOpeYaT Ha HAcCTOALUTe
O6uuTe ycaoBus.

3. JIuyHU JaHHU

3a yyactue B Ilpomouusta OpraHusaTopbT
HfMa Ja cbOupa [AOMbJHUTENHH JHUYHHU
JAHHU U3BBbH Te3W, KOWUTO Bede ca
npeJloCTaBeHd OT  Y4YacCTHULHUTe  IMpHU
peructpayusaTa uMm B [lnaTtdopmaTa, KaTo 3a
LeJUTe Ha Hacrodmwara [Ipomonua me e
npusoxuMa I[losvTrkara 3a 3awyra Ha
JIMYHUTE AaHHU Ha OpraHusaTopa, AOCTbIIHA
B [lnatdopmaTa. YyacTBauiy KapTH, ¢ KOUTO
Ca M3BbpLIEHU IJAIlaHUA JaBallld NIpaBo Ha
ydacTue B [I[poMonuaTa HAAMA Jla IpefoCTaBAT

Ha Opranuszatopa wuiad Ha I[lapTHbopa
JIOI'bJIHUTEJHU  JAaHHHM, KOUTO  JaBaT
BB3MOXXHOCT 3a HJeHTUHUIMpaHe Ha

¢usuveckoro snue. [lapTHbOPBT HAMA Ja
MOJIy4aBa, HUTO Lie HOCH OTrOBOPHOCT 3a
cbbupaHeTo, 06paboTKaTa W M3MOJI3BAHETO
Ha JIMYHUTE [JIAHHU Ha Y4YaCTHULUTE.
NHbopmanus 3a npuerata OT BCsKa GaHKa
[lonuTHKa 3a 3amUTa HAa JIMYHUTE JAaHHU
MOXe Ja ObJe MoJyyeHa OT CbOTBETHATa
0aHKa OT BCEKU YYACTHUK B IPOMOIHUSTA.

of BGN 50, he/she shall receive a refund only
in the amount of BGN 50, as any amount
exceeding this amount will not be refunded, no
matter how many payments are made. The
stated maximum amount of the refund can be
reached with one or more payments, but in
any case, the Participant cannot receive a
refund in excess of 50 BGN for the duration of
the Promotion.

Minimum threshold for participation in the
promotion.

The minimum order value, the payment of
which with a Participating Card entitles to
participate in the Promotion, is 10 BGN.

The Organizer and / or Partner reserve the
right to refuse a refund (providing cash back)
if they consider that the participation of the
respective Participant or the payment made is
contrary to these General Terms.

3. Personal data

For the participation in the Promotion, the
Organizer will not collect additional personal
data beyond those already provided by the
Participants upon their registration in the
Platform, and for the purposes of this
Promotion, the Organizer's Privacy Policy
available on the Platform will apply.
Participating cards by which payments,
entitling to participate in the Promotion, have
been made, will not provide the Organizer or
the Partner with additional information that
enables the identification of the individual.
The Partner will not receive, or be responsible
for the collection, processing and use of the
personal data of the Participants. Information
about the Personal data protection policy,
accepted by each bank, can be obtained from
the respective bank by any participant in the
promotion.




4. OtroBopHOCT Ha [lapTHBOpa

[lapTHROPBT  NpefoCTaBsd  €JUHCTBEHO
brHaHCOBO CbAENCTBUE 3a NpOBeEXJAaHe Ha
[TpoMoLMATa, KaTO OCUTYpsIBA U3IJIalllaHETO
Ha BCHUYKU cyMH (cash back), moanexamu Ha
Bb3CTAHOBSIBAHE  CBIJIACHO  HACTOSILIUTE
06111H yc10BUS.

[IapTHBOP'BT HE HOCH OTTOBOPHOCT:

i) 3a Bcska 3ary6a WJiv Bpesia, CBbp3aHa
C oOpraHvsayysTa WIA NOpOBeXJaHeTO Ha
[IpoMonMsTa WM y4YacTUETO HaA BCEKHU
YyactHuk B [lpoMonuaTa WJIM  BCAKO
M3MeHeHUe Ha HactosauuyTe 061U yCI0BUA
Ha [I[poMonusTa.

ii) 3a Bcsko 3abaBsiHe Ha U3IJIALLAHETO
Ha cyMma no cash back mopagu TexHudecku
npo6JieMH WM 3a BCSKO 3a6aBsiHe, CBbP3aHO
C TJIATEeXHHUTE YCJIYTd, KOUTO Ce U3BBbPILIBAT
OT CbOTBeTHaTa ©0aHKa, M34aTeJ] Ha
Y4yacTBama KapTa, C KOSITO € U3BBbPILIEHO
IJlalllaHe [JaBallo MpaBO Ha Yy4yacTHe B
[Ipomonudara.

5. HsksaouBaHe
OpraHusaropa

Ha OTroBOPHOCTTAa Ha

[IpomonusaTa ce opranusupa u llposexzga ot
OpraHusaTopa, KaTo TOH HOCH OTTOBOPHOCT
3a npoBexAaHeTo W. OpraHusaTopbT KaTo
COOGCTBEHHWK M omepaTop Ha maaTtdopmara
foodpanda, He HocM KakBaTO U Ja e
OTTOBOPHOCT 3a:

i) 3abaBsAHUSA NPU U3MJIALLAHETO HA CYMHU
nojJiexxallli Ha Bb3cTaHOBsiBaHe (cash back)
Ha

YyacTHULM  CBIVIACHO  YCJIOBHUATA  Ha
[IpomonuaTa;
ii) BCAKO 3a0aBsiHe Ha M3IJIALAHETO Ha

CyMH NOJJIeXallld Ha Bb3CTaHOBSIBaHe Ha
Y4acTHMM  CBLJIACHO  yCJOBUATA  Ha
[IpomonusaTa (cash back) nopagu Texuuuecku
npo6JieMHU UJIM 3a BCAKO 3ab6aBsiHe, CBbP3aHO
C IJIATEeXXHUTE YCIYTHd, KOUTO Ce U3BbpLIBAT
OT CbOTBeTHaTa 6aHKa.

iii) BCsIKa 3aryba WM Bpejia, CBbp3aHa C
OpraHv3sanyaTa Wid MPOBEeX/JaHEeTOo Ha
[IpoMonuaTa WJIAM Yy4YacTHUETO Ha BCEKHU
Yyacthuk B [IpomonusTa.

4. Responsibility of the Partner

The Partner provides only financial assistance
for the Promotion, as it secures payment of all
amounts (cash back) refundable under these
General Terms.

Partner is not responsible:

i) For any loss or damage relating to the
organization or conduct of the Promotion or
the participation of any Participant in the
Promotion or any amendment of these
General Terms.

ii) For any delay in the payment of cash back
due to technical problems or for any delay
relating to the payment services provided by
the respective bank, issuer of a Participating
Card with which a payment, giving entitlement
to the Promotion, has been made.

5. Exclusion of the Organizer's liability

The Promotion is organized and conducted by
the Organizer, as it is responsible for its
conduct. The Organizer, as an owner and
operator of the foodpanda platform, does not
bear any responsibility for:

(i) late payment of amounts (cash back)
payable to Participants according to the
General Terms of the Promotion.

ii) any delay in the payment of cash back,
payable to Participants according to the
General Terms of the Promotion, due to
technical problems or for any delay relating to
the payment services provided by the
respective bank.

(iii) any loss or damage relating to the
organization or operation of the Promotion or
participation of any Participant in the
Promotion.




6. U3MeHeHUs

HacrtoswmuTre O61u yCJI0BUS ca
ny6JIMKyBaHU B YebcaiiTa:
https://www.foodpanda.bg/contents/visa

OpraHusaTopbT, HO caMo cJie]] 006peHHe OT
ctpaHa Ha [lapTHpbopa uMa mnpaBoTO [Ja
npoMeHsi Hacrosmute O6WM  yCa0BUA
(BKJIIOUUTEJHO HPOLB/DKUTENHOCTTA  Ha
[IpomonusaTa), B cJjydyall 4Ye cMeTHe 3a
Heo6X01MMO. Bcsiko TakoBa M3MeHeHHUe 1ie ce
npuJara oT my6JMKyBaHETO HA U3MEHEHUTeE
O611H yCJI0BHS B TOPENOCOUYEHUS yeOCANT.

7. llpueMane Ha 061U TE YCIOBUSA

C yuactuetro B Ilpomonusd, YdacTHUpUTeE
NOTBbPKAABaT M NpUeMaT HaCTOSLUTE
0611u ycoBus.

8. Ilpwnoxumo mpaBo - KomnereHTHH
ChAUIMLIA
3a HeypeneHuTe C Hacrosuure 06U

yCJIOBUA BBIIPOCHU Ce IpUJiara 6']:>J'II‘apCKOTO
3dKOHOAATeJICTBO.

KoMmnereHTHH Aa pasrjaexaar BCHUYKH
CIiopoBe, MPpOU3THYAIKM IPOBEXKJAHETO Ha

npoMouusaTa U  TBJIKYBaHeTO  U/WIHU
W3M'bJHEHHEeTO Ha Hacrosmute 06wy
yCJOBUS €A  CbOTBETHUTE  COQUUICKU

ChJUINIIA.

6. Amendments

These Terms and Conditions are published on
the Website:
https://www.foodpanda.bg/contents/visa

The Organizer, but only after the approval of
the Partner, has the right to change these
General Terms (including the duration of the
Promotion), if deemed necessary. Any such
amendment will apply as of the date of the
publication of the amended General Terms on
the aforementioned website.

7. Acceptance of the General Terms

By participating in the Promotion, the
Participants acknowledge and accept these
General Terms.

8. Applicable law - Competent courts

For issues not settled by these General Terms
and Conditions, the Bulgarian legislation shall

apply.

The competent courts in Sofia shall be
competent to hear all disputes arising out of
the promotion and interpretation and/or
fulfilment of these General Terms.




